
A Leading 
Life Insurance 
Organisation 
in Asia 

The AIA Group is a leading pan-Asian life insurance
organization that traces its roots in the Asia Pacific
region back more than 90 years. It provides
consumers and businesses with products and
services for life insurance, retirement planning, 
accident and health insurance as well as wealth 
management solutions. Through an extensive network 
of 250,000 agents and 20,000 employees across  15
geographical  markets,  the  AIA  Group serves over
20 million customers in the region. 

 
The AIA Group has branch offices, subsidiaries and 
affiliates located in jurisdictions including Australia, 
Brunei, China, Hong Kong, India, Indonesia, Macau, 
Malaysia,  New Zealand, the Philippines,  Singapore,
South Korea, Taiwan, Thailand and Vietnam. 

 

With one of the most extensive networks of any life 
insurer in the region, our well-diversified geographic 
presence across Asia reduces country and market 
risks.  As  a  result,  AIA benefits  from the greater  
financial stability of developed markets as well as the 
growth potential of emerging markets.

 

AIA has strong fundamentals – significant regulatory 
capital,  geographic  coverage,  size  and  deep  
understanding  of  customers.  It  has  consistently  
demonstrated stability, resilience and robustness. 
 
AIA’s solvency ratio is in excess of 200% of statutory 
requirements. 

 

 AIA has over 250,000 agents and 20,000 employees 
to serve its customers. 

 
 

 

 

With over 1,120 customer service centers and agency 
offices, AIA is easily accessible to customers. 

 

AIA also reaches customers through banks. It currently 
has over 130 bancassurance relationships with leading 
foreign and local banks.

 

*All figures quoted above are as at November 30, 2008. 

AIA.COM
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AIA has total assets of over US$60 billion.

AIA has a large customer base serving over 20 million
customers.
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